		Alice Ma Résumé

Alice Ma (she/her/hers)	
Cell: (801) 792-0013
Email: alicema1789@gmail.com
Summary of Qualifications
· Registered Dietitian with a diverse background of nutrition experience, with a strong emphasis in community nutrition and education
· Over five years of experience participating in food, nutrition, and sustainability-related efforts in the Palouse area
· Over five years of experience in volunteer management and non-profit leadership
· Volunteer experience in health promotion, education, youth mentoring, food insecurity, homelessness, and sustainability
· Strong background in leadership, management, and event planning
· Skilled in meeting/training facilitation, evaluation, and administrative functions. Able to work independently and in group settings

Education

University of Utah	Salt Lake City, UT
Master of Science, Nutrition	August 2014
	3.923 GPA
Non-thesis project: Development of Nutrition Education Materials for the University of Utah Center for Student Wellness
· Administered food insecurity assessment to over 200 University of Utah students
· Prepared data analyses and summary report of assessment results
· Developed presentations and handouts centered on nutrition to fit college student lifestyles
· Coordinated on-campus nutrition education activities for National Nutrition Month
· Assisted in the initiation of a campus food pantry

University of Utah 	Salt Lake City, UT
Bachelor of Science, Exercise and Sports Science	May 2012
	Emphasis in Exercise Physiology	3.596 GPA
	Nutrition Minor
	Honors Certificate

Work Experience

Washington State University Dining Services (Pullman, WA)
	Registered Dietitian	Oct 2015-Present
· Coordinate with campus civic engagement center to provide nutrition education at the local food pantry
· Developed food recovery partnership with local food pantry and campus civic engagement center to divert prepared food and raw ingredients to food pantry patrons
· Increased number of plant-based options offered in Dining Centers and initiated Less Meat Mondays campaign. Increased ranking on peta2 Vegan Report Card from a “C+” to an “A”.
· Encourage sourcing of more local, healthy, and sustainable products
· Create partnerships with community and campus organizations
· Provide food safety and allergen/special dietary needs training to over 100 staff and student employees
· Facilitate and present two webinars and several in-person presentations to WSU students
· Promote daily options via social media account
· Provide information and interviews for campus and local newspapers
· Monitor allergen-labeling program and allergen-friendly options
· Manage recipe development and nutritional analyses in database
· Promote healthy menu options in the campus dining facilities
· Consult with incoming students, current students, & visitors regarding special dietary needs
· Represent Dining Services at student orientations and community events
· Serve on hiring committees as needed

HopeSource (Ellensburg, WA)	Sept 2014-Aug 2015
	Healthy Futures Coordinator (AmeriCorps)
· Coordinate distribution of food boxes and mobile food van deliveries to clients
· Create and market healthy recipes using ingredients found at the food bank
· Facilitate classes on nutrition and wellness to community members and HopeSource clients
· Facilitate cooking classes and demonstrations to youth and senior populations
· Write monthly column on nutrition and exercise for local newspaper
· Serve on Kittitas County Food Access Coalition 
· Coordinate service projects and manage volunteers
· Develop and present curriculum on various nutrition topics as requested by community organizations
	
College of Health, Division of Nutrition (Salt Lake City, UT)
	Graduate Assistant and Teaching Assistant	Aug 2013-May 2014
· Teaching assistant for nutrition biochemistry, food service management, and nutrition policy.
· Presentations: The Dietitian’s Role in Social Media, Sustainability in Food Service Management

Lowell Bennion Community Service Center (Salt Lake City, UT)	
	Sustainability Coordinator/Administrative Intern	Aug 2013-May 2014
· Developed and delivered trainings on sustainable office practices to staff and student leaders
· Coordinated with staff and student leaders to implement sustainable practices at service events
· Enhanced and promoted proper recycling practices in the office and at service events
· Advertised and coordinated community service internship program 
· Assisted in developing community partner application and renewal process



Volunteer and Leadership Experience

Moscow Food Co-op (Moscow, ID)	
  Board of Directors	March 2019-Present
  President (June 2020-Present)
· Coordinate a team of eight other directors to provide direction to Co-op General Manager
· Serve as liaison between Co-op General Manager and Board of Directors. Provide emotional support to manager when needed
· Facilitate monthly board meetings according to Robert's Rules of Order
· Served on Board Owner Communication Committee and Nominations and Elections committee to plan events and coordinate elections process
· Chair Board Development Committee, which included board education, agenda planning, and facilitating board retreats
· Respond to inquiries from Co-op owners
  Participating Owner	May 2016-March 2020
· Research and draft 4-5 budget-friendly recipes each month for Food Education Demonstration initiative
· Created Healthy Eating on a Budget class series
· Facilitate one class per month for 6-20 participants during fall and spring semesters
· Research recipes and prepare handouts for classes
· Prepare 4-5 allergen-friendly recipes for sampling
· Created and facilitate Zero-Waste cooking class during Earth Week 
· Represent Moscow Food Co-op at tabling and outreach events as needed

Backyard Harvest (Moscow, ID)	March 2016-Present
       Board Member, Secretary (Fall 2019-Present)
· Provide support during staff and volunteer shortages, including making EBT/SNAP transactions at the farmers markets, tabling at outreach events, and supervising gleaning events
· Assist with planning events and fundraisers
· Review nutrition-related education materials
· Wrote, illustrated, and published a poetry book (A is for Avocados) and generated over $700 from sales as a fundraiser

Haiti Health Initiative	October 2016
      Dietitian for Medical Team
· Served on team of medical professionals providing healthcare to residents of Timo, Haiti
· Provided nutrition education to patients with high blood pressure, anemia, newborns and other nutrition-related conditions. 

Lowell Bennion Community Service Center (Salt Lake City, UT)	July 2014
	Participant, Costa Rica Service Trip
· Participated in a week-long service trip to San Luis, Costa Rica assisting a community organization in building a soccer field for the local children to play in
· Participated in tours of local businesses and farms promoting eco-tourism

Utah Academy of Nutrition and Dietetics Board (Salt Lake City, UT)
	Student Representative, University of Utah	Sept 2013-May 2014
· Participated in board meetings 
· Communicated information about upcoming events to students
· Recruited volunteers for annual meeting

College of Health, Division of Nutrition (Salt Lake City, UT)	 
Student Advisory Committee Co-chair	Aug 2013-May 2014
· Facilitated monthly meetings for 15-20 graduate students
· Developed leadership structure and subcommittees 
· Collaborated with various community partners to coordinate community service opportunities for students
· Mentored students in enhancing the Division of Nutrition’s social media presence
· Assisted in planning annual recognition banquet and incorporating sustainable event planning practices
· Coordinated activities for National Nutrition Month
· Created and facilitated nutrition education activities for elementary school students
· Served as liaison to Academy of Nutrition and Dietetics

Lowell Bennion Community Service Center (Salt Lake City, UT)
	Site Leader, Alternative Spring Break Las Vegas, NV	Nov 2013-April 2014
· Coordinated community service activities focused on youth and addiction for 10 participants 
· Facilitated pre-departure meetings to prepare and inform students about trip expectations
· Performed administrative tasks and coordinated logistics, meals, and housing plans
· Facilitated issue education and reflection activities
· Collaborated with staff partner in conflict resolution and problem solving
	
	Participant, Alternative Fall Break Portland, OR 	October 2013
· Participated in group service trip to Portland, OR centered on urban environmentalism. Activities include learning about sustainable farming practices, working in community gardens, sorting materials at donations at recycling centers, and touring various businesses that implement sustainable practices.

Student Board Representative: Student-Directed Programs	April 2012-April 2013
· Served on seven-member board to plan trainings, service projects, and student leader retreats
· Planned summer orientation for 100 student leaders
· Planned volunteer retreat for 100 student leaders and new volunteers
· Facilitated student leader application process

	Education and Advocacy Coordinator	April 2011-April 2013
· Supervised and monitored development and progress of 13 education-related Bennion Center volunteer programs
· Interviewed and hired for Student Program Director positions
· Mentored 15 student program directors 
· Trained student leaders on volunteer management
· Facilitated group meetings and information sessions
· Planned service projects, trainings, and recruitment events
· Addressed any issues related to program management 
· Facilitated transition between incoming and outgoing student leaders
Participant, Alternative Spring Break Seattle, WA	March 2013
· Participated on a group service trip to Seattle, WA that focused on hunger and homelessness issues. Activities included packaging and distributing food at Food Lifeline and the Cherry Street Food Bank, cooking and serving meals at various homeless shelters, and visiting organizations that provide resources for those struggling with homelessness

Student Board Co-Chair	Nov 2011-May 2012
· Facilitated Student Board meetings for 10 board members
· Fostered student leadership development
· Ensured completion of action items by fellow board members
· Represented students at staff meetings
· Reviewed new Community Partner applications
· Developed proposal for new student leadership structure
· Assisted in writing bylaws manual 
 
Scholarships and Awards
	
University of Utah Bennion Center Drew Peterson Alumni Service Award	2016
University of Utah Division of Nutrition Outstanding Student of the Year	2014
Nominee, Utah Academy of Nutrition and Dietetics Outstanding Student Award	2014
Dan Wendleboe Continuous Community Service Award	2013
Educational Resource Development Council Scholarship	2013
Utah Academy of Nutrition and Dietetics Scholarship	2013
Maurine N. Hegsted Scholarship	2013
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