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July 17, 2017
Present: Tim Kohler (BOD), Carol McFarland (BOD), Ashley Hamlin (BOD), Greg Meyer (Participating Owner), Priscilla Wegars (Participating Owner), Emma Liang (Participating Owner), Jolie Kaytes (Participating Owner), Willow Venzke (Admin. Assistant), Kerry Morsek (Store Manager)
Absent: -
5pm, Tim’s house

1. Welcome back to the committee, Jolie!

2. P6 and organic vs. local presentation

Kerry attended the meeting and showed the committee a slide show about P6. The committee was able to ask questions regarding P6 as well as local vs. organic food. Greg suggested adding the slide show to the Co-op’s website, but Kerry would like to make a few edits before that happens.

The committee is interested in being involved in the Co-op’s P6 parking lot party on August 27th. They will share their ideas with Max. Ideas include: 
a. A Board table so owners can meet the Board
b. Giving out raffle tickets after owners answer questions about P6 (similar to the Owners’ Week raffle)
c. Co-op staff, committee members, and Board members could wear P6 t-shirts 
d. Bingo/passport game to encourage owners to visit many vendors

3. Customer Service Desk

Greg brought up to Kerry and the committee that he feels the Co-op should staff the Customer Service desk with only smiling, engaging employees. That hasn’t been his experience a few times lately. Kerry will address this.

4. Owner Forums and the Co-op’s Film Series

The committee has the opportunity to hold a forum after the film “Keep the Hives Alive” is shown for the Co-op’s Film Series (September 20th, 7pm). The Co-op has invited the group “Community Members for a Nontoxic Moscow” to be a part of the event as well. Ideally, that group and Owner Engagement committee can motivate locals to help reduce pesticide use in Moscow. 
a. Ideas for the forum: 
a. Individual expert
b. A panel of experts that could include: 
1. Carly Lilly 
a. Greg shared that Carly Lilly recently gave a very impressive presentation on pesticides at PCEI. 
2. Someone from Spokane, where neonicotinoids were recently banned.
3. Bee keepers
4. City workers who spray on city property for another point of view

The committee requested that Max attend their next meeting. Action: Willow will ask Max if he is available to meet August 1st at 5pm in the Co-op mezzanine.—Done.  He will attend.


5. Participating Owner letter of intent

The committee read Linda Russo’s letter of intent, and voted to recommend to the Board that she is appointed to the committee. Vote: 7-0-0

Action: Willow to add to August’s Board agenda the appointment of Linda Russo to Owner Engagement committee.—Done

6. Owner question asked of Ashley

An owner approached Ashley and asked why the Christmas Bazaar that used to take place around the holidays no longer happens. She would like to see more local craft products sold in the Co-op. Ashley will discuss further with Kerry if she feels it’s necessary. 

7. Time and place of next meeting

Tuesday, August 1st at 5pm in the Co-op mezzanine.


Greg shared that he noticed on a sign in the Co-op, someone had crossed off “owner” and written “member”. It was verified that, in fact, “owner” is the correct terminology.  


Ongoing action items:
1. Continue to research and brainstorm a list of potential cooperatives in the area to interact with.—in progress
2. Revisit how to get more email addresses from owners.—in progress




