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2017 2018 2019 2020

November 57 87 61

December 60 71 56

January 124 113 116 82

February 137 84 75 161
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Feb-19 Feb-20 

Overall Satisfaction 68% 73% 

Availability of Staff 65% 70% 

Friendliness of Staff 78% 84% 

Helpfulness of Staff 69% 77% 

Cleanliness of Store 64% 70% 

Availability of 
Products 43% 51% 

Greeted by Someone 
Other Than Cashier 54% 60% 
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