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2017 2018 2019

September 163 184 171

October 119 103 104

November 57 87 60

December 60 71 56
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Overall 

Satisfaction 

Availability 

of Staff 

Friendliness 
of Staff 

Helpfulness 
of Staff 

Jun-19 73% 73% 84% 80% 

Jul-19 74% 74% 84% 82% 

Aug-19 65% 65% 79% 76% 

Sep-19 69% 70% 79% 42% 

Oct-19 73% 60% 73% 69% 

Nov-19 77% 53% 90% 90% 

Dec-19 80% 72% 80% 77% 
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